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Abstract: Numerous studies have been devoted to the problem of measuring the quality of education and the factors

determining the high quality of education. Different systems of state and public control have developed in the
countries of the world, which differ significantly from each other. However, many of the researchers and
practitioners of state regulation identify only some, and not the whole set of significant factors, without taking
into account socio-psychological ones, which leads to unreliable results and cannot be recommended in such
an incomplete and fragmentary form for use in the system of public administration of education and its quality.
Based on the application of an integrated and interdisciplinary approach, this article formulates the problem,
based on the results of surveys of more than 4,800 respondents from 129 countries and 27 industries on
readiness for digitalization, 400 randomly selected civil servants from Nigeria, 2,381 students with an average
age of 15 from 40 from national secondary schools in Malaysia and many others. The authors draw attention
to the need to reconstruct traditional educational technologies in the context of further digitalization.

their health, increase their life expectancy and much
more (Quality education: why it is important).
Official assessments of the level of quality of

1 INTRODUCTION

Quality education is assigned by the UN to the fourth
Sustainable Development Goal until 2030. It is
important in the system of goals, because thanks to it
people can achieve many other sustainable
development goals — overcome poverty, improve
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education in Russia are mainly reduced to monitoring
the progress of students in standardized tests for the
whole country and also to closed from independent
(with a greater degree of objectivity) discussions by
all interested parties (students, their parents, teachers,
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potential employers, representatives of competing
organizations) assessments of the activities of
Russian educational institutions, many of which rely
on methods of unfair advertising. At the same time,
the professional qualifications of teachers, their moral
and image characteristics, the composition, content of
often highly individualized curricula (when using
uniform nationwide tests of student knowledge
control), forms of learning (passive or active), the
degree of assimilation of educational information by
students, depending on the degree of its reliability,
accuracy, educational study and methods of
transmission, the level of comfort of the educational
environment and the demand for knowledge received
from certain teachers after graduation from an
educational institution are hardly taken into account
at the level of State regulatory bodies.

The global digital transformation affects the
further development of education, especially taking
into account the peculiarities of education in the
conditions of COVID-19. Most researchers of the
maturity of digitalization of educational institutions
have come to the conclusion that they lag behind in
comparison with other industries and the presence of
such problems as overly optimistic introduction of
digital technologies, excessive costs of organizations
for data storage updates, software, equipment and
connectivity compared to the needs and requirements
of users - students, employees, employers and
organizations, ethical and legal issues, conflicts of
interest between various stakeholders (Jameson J.,
Rumyantseva N., Cai M., Markowski M., Essex R.,
McNay I., 2022).

2 MATERIALS AND METHODS

Ensuring a high level of quality of education is
directly related to the problems of reliability of its
measurement. In the international scientific
community, this topic has been raised in many studies
that form a highly debatable and unreliable theoretical
basis for use in public administration of education.
Here are some significantly different methodological
and methodical approaches to assessing the quality of
education. According to researchers from Germany,
on an international scale, the main measure of the
quality of education is student surveys, the reliability
and accuracy of which, at the same time, has been
little studied and is an independent problem for
further study (Herbert B., Jessica F., Eckhard K.,
2022). According to researchers from Norway,
students' subjective assessments of the quality of
education are not reliable, as are cost indicators (such

as the teacher/student ratio, costs per student). The
best assessments of the quality of work of higher
education institutions, in their opinion, are value
added (as reliably measured by input and output
testing, knowledge added due to the quality of work
of specific teachers in a particular institution) and the
income of graduates from their subsequent work,
which allows them to recoup the costs incurred,
attracting loans for obtaining this or that education
(Falch T., Iversen J.M.V., Nyhus O.H., Strem B.,
2022). Russian researchers proposed to rely on an
integrated approach and evaluate the effectiveness of
educational activities (using the example of preschool
educational institutions) by 55 indicators (Volosovets
T., Kirillov 1., Buyanov A., 2017). But at the same
time, it is not specified how to avoid unfair practices
of analysis and quality control of educational
institutions (bribery, personal interest of supervisors
in distorting reality, attributions during self-
examinations by educational institutions, etc.). A
researcher from Finland, J. Kauko, suggests
considering technologies for ensuring the quality of
education and its evaluation in the categories of
political research as a policy. This methodological
approach, according to this researcher, explains why
the quality of education in Finland, Brazil, China and
Russia, where country research projects on the study
of education policy were conducted, differs
significantly (Kauko J., 2023). E.Rumyantseva
suggests in her publications to include in the
significant criteria for assessing the quality of
education the degree of compliance with the
applicable legal norms and defeat of corruption
(according to the indicators of evaluation of anti-
corruption activities) in educational institutions
(Rumyantseva E., 2012, 2013, 2017), the
performance of the functions of moral education of
students (Rumyantseva E., 2020, 2022) and the use of
active forms of education (instead of passive learning
by means of reading a particular textbook, which may
be unsuccessfully chosen by a teacher) (Rumyantseva
E., 2014), education for disabled people and its
application in the long term (employment of disabled
people, their income level after positive or negative
interaction with educational institutions, life
expectancy) (Rumyantseva E., 2018, 2019).

The analysis of methodological and methodical
approaches to the quality of education reveals the
problem of incompleteness of the formation of
theoretical foundations for the creation of a reliable
system of state and public control, demonstrates a
high level of discussion in this area, a lack of
generalizations, taking into account the convergence
of contradictory positions of different researchers. In



addition to the need to apply an integrated and
interdisciplinary approach in methodological terms,
there is an acute need to apply a factor approach to
ensuring the quality of education and its subsequent
control.

3 RESULTS AND DISCUSSION

The quality of education is determined by many
factors that have not yet been fully identified by
researchers and are not systematically presented in
publications on this topic. Socio-psychological
factors (the attitude of participants in social processes
to certain innovations in the context of social, age and
other groups, their value orientations, awareness, the
results of choosing a particular behavior model, the
effectiveness of different motivation systems, etc.)
and predictors (determinants of behavior) in
education are still insufficiently investigated not only
in Russia but also in the international community,
although they are fundamental both in the theory and
practice of educational activities, and in all spheres of
public activity. Socio-psychological factors have
been studied, in particular, in relation to
environmental management (Lang Z., Rabotyagov S.,
2022), resource consumption in housing and
communal services (Singha B., Karmaker S.C.,
Eljamal O., 2023), personnel management (Antsupov
A.Ya., Kovalev V.V., 2018), in social work, on
adherence to the treatment of certain diseases, the
purchase of certain goods (mobile phones, electric
vehicles, etc.), in many other fields of knowledge,
which allows us to recommend the accumulated
significant developments in relation to the field of
quantitative and qualitative analysis of the quality of
educational activities. In the context of the
implementation of the goals of ensuring high quality
of education, reliance on socio-psychological factors
makes it possible to achieve more significant results
in a significantly shorter time, to move from solving
research problems to applying effective socio-
psychological practices (Psychological Practices,
2011), to which researchers include mentoring
(Paschenko A.K., Rytikova N.A., 2019), mediation
(Toporova V.S., 2020), technologies of choice
(Stegantsev A.V., 2015), methods of smoothing
conflict situations, creating and maintaining a moral
climate, social settlement (Malakhai S.N., 2015) and
many others. Nedbayeva S.V. proposed a scientific
and theoretical model, according to which socio-
psychological practices should be considered as a
means of forming a personality-oriented education,
and socio-psychological education of psychologists,

social educators and teachers - as a condition for the
development of  socio-psychological practice
(Nedbayeva S.V., 2001). As I.N. Karitsky
emphasizes in his research, identifying the concepts
of  "socio-psychological” and "psychological”
practices, timely provision of psychological
assistance allows each person to become more
socially and personally prosperous, to live life
actively, positively and multifaceted, combining
many areas of activity (I.N.Karitsky, 2022).
Researchers from Malaysia have established a direct
link between life satisfaction, affect, purpose in life
and involvement in school of students in difficult
adolescence (Awang-Hashim R., Kaur A., Noman
M., 2015). Thus, there is a direct link between the
quality of education, including the success of the
application of socio-psychological practices and
labor productivity in the country, the moral and
emotional state of society, the solution of significant
socio-economic  problems and  tasks, the
competitiveness of the country in the world
community, as well as the problems of social
inequality, and not only in Russia, but in all countries
the world. According to the latest report of the
International Labour Organization (ILO) on
inequality, 52% of global profits are distributed in
favor of 10% of the world's population, half of the
world's population has no social protection, there is
still discrimination against women in the field of
work and income comparable to men's incomes,
discrimination against the position of young people in
high-paying positions, 290 million young people
currently do not work or study anywhere at all, 2
billion people are forced to work in the informal
sector, that is, without an employment contract and
social guarantees. The Deputy Director General of the
ILO Manuela Tomei noted that "the existing
inequality in income, employment and respect for
human rights is getting worse, and discrimination
against women, migrants and refugees is only getting
worse" (ILO: 50 percent of the world's population
does not have social protection, 2023). At the same
time, the personality of teachers is one of the
significant socio-psychological factors that ensure the
quality of education (Kotova I.B., Nedbayeva S.V.,
Nedbaev D.N., Nedbaev N.M., 2017).

Unlike Karitsky, I.N. Dvornik M.S. believes that
the concept of "socio-psychological practice” belongs
to the sphere of social, not psychological sciences. In
her research, she identified 8 types of personal
alignment of socio-psychological postponement
practices (Dvornik M.S., 2013).



4 CONCLUSIONS

The quality of education is determined depending on
the goals and objectives that are assigned to it, the
functions that it performs, the factors that make up a
high level of quality. If the tasks of moral formation
of the student's personality are not important, then the
concept of "morality” will not appear in the
evaluation criteria. In Russia, the most important
problem of educational activity at all levels of
education, which developed even before the
pandemic, was the subjectivization of approaches to
the formation and implementation of curricula, which
led to high differences in the quality of education not
only regionally, but even on the scale of one city (with
the unity of control requirements for school students).
The forced transition to online education during the
pandemic exposed the possibilities of using the best
textbooks and online education for preschoolers,
schoolchildren and college and university students
based on video tutorials by the authors of the best
textbooks, for schoolchildren - the unity of education
based on video recordings of currently popular,
expensive and information-based events of
reconstruction of historical events (the Battle of
Borodino, the Crimean War, etc.), studying
biographies of famous writers and poets on video
tours in museum houses, geography - on films from
these places, visual demonstration of experiments in
physics and chemistry, etc. as the most prepared and
relevant to the control tasks of the unified educational
content in the country, which school students could
study at home, getting reliable information using all
the possibilities of high-quality educational activities,
active forms of learning and unlimited number of
repetitions. These open video tutorials posted on
educational portals would have been fundamentally
worked out and prepared, would have transmitted the
correct knowledge to schoolchildren in the necessary
volumes, could have used a significantly larger
budget for a one-time recording compared to the
limited funding conditionally spent on conducting
one lesson by each teacher at school. And in the
classroom, they would have practiced practical skills
in solving problems to a greater extent. With this
approach, many students would no longer need to turn
to the paid services of tutors, who, in many ways, fill
in the gaps of poor-quality work of educational
institutions, the intrigue of the constant search by
schoolchildren for knowledge on control tasks that
are controversial or contain errors would gradually
disappear. Educational activities would become more
reliable in accordance with the implementation of the
Sustainable Development Goals. Another reserve is

the application of socio-psychological practices in all
educational institutions, including through the
creation of virtual socio-psychological services that
anyone could apply to. In addition to working on
individual issues of students, these services could
post useful information for students and/or their
parents (generalization of answers to frequently asked
questions, applied advice from world-famous
psychologists and sociologists, etc.). These
proposals, based on an interdisciplinary and
integrated approach to ensuring the high quality of
educational activities, complement the proposals
related to the need to form a more reliable theoretical
basis and systems of state and public quality control
of education by bringing together the debatable
positions of researchers, finalizing the methodology
of research on this topic, conducting a comparative
analysis of the quality of education in different
countries of the world according to significant
criteria.
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