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Abstract: Numerous studies have been devoted to the problem of measuring the quality of education and the factors 

determining the high quality of education. Different systems of state and public control have developed in the 

countries of the world, which differ significantly from each other. However, many of the researchers and 

practitioners of state regulation identify only some, and not the whole set of significant factors, without taking 

into account socio-psychological ones, which leads to unreliable results and cannot be recommended in such 

an incomplete and fragmentary form for use in the system of public administration of education and its quality. 

Based on the application of an integrated and interdisciplinary approach, this article formulates the problem, 

based on the results of surveys of more than 4,800 respondents from 129 countries and 27 industries on 

readiness for digitalization, 400 randomly selected civil servants from Nigeria, 2,381 students with an average 

age of 15 from 40 from national secondary schools in Malaysia and many others. The authors draw attention 

to the need to reconstruct traditional educational technologies in the context of further digitalization.

1 INTRODUCTION 

Quality education is assigned by the UN to the fourth 

Sustainable Development Goal until 2030. It is 

important in the system of goals, because thanks to it 

people can achieve many other sustainable 

development goals – overcome poverty, improve 
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their health, increase their life expectancy and much 

more (Quality education: why it is important). 

Official assessments of the level of quality of 

education in Russia are mainly reduced to monitoring 

the progress of students in standardized tests for the 

whole country and also to closed from independent 

(with a greater degree of objectivity) discussions by 

all interested parties (students, their parents, teachers, 
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potential employers, representatives of competing 

organizations) assessments of the activities of 

Russian educational institutions, many of which rely 

on methods of unfair advertising. At the same time, 

the professional qualifications of teachers, their moral 

and image characteristics, the composition, content of 

often highly individualized curricula (when using 

uniform nationwide tests of student knowledge 

control), forms of learning (passive or active), the 

degree of assimilation of educational information by 

students, depending on the degree of its reliability, 

accuracy, educational study and methods of 

transmission, the level of comfort of the educational 

environment and the demand for knowledge received 

from certain teachers after graduation from an 

educational institution are hardly taken into account 

at the level of State regulatory bodies. 

The global digital transformation affects the 

further development of education, especially taking 

into account the peculiarities of education in the 

conditions of COVID-19. Most researchers of the 

maturity of digitalization of educational institutions 

have come to the conclusion that they lag behind in 

comparison with other industries and the presence of 

such problems as overly optimistic introduction of 

digital technologies, excessive costs of organizations 

for data storage updates, software, equipment and 

connectivity compared to the needs and requirements 

of users - students, employees, employers and 

organizations, ethical and legal issues, conflicts of 

interest between various stakeholders (Jameson J., 

Rumyantseva N., Cai M., Markowski M., Essex R., 

McNay I., 2022). 

2 MATERIALS AND METHODS  

Ensuring a high level of quality of education is 

directly related to the problems of reliability of its 

measurement. In the international scientific 

community, this topic has been raised in many studies 

that form a highly debatable and unreliable theoretical 

basis for use in public administration of education. 

Here are some significantly different methodological 

and methodical approaches to assessing the quality of 

education. According to researchers from Germany, 

on an international scale, the main measure of the 

quality of education is student surveys, the reliability 

and accuracy of which, at the same time, has been 

little studied and is an independent problem for 

further study (Herbert B., Jessica F., Eckhard K., 

2022). According to researchers from Norway, 

students' subjective assessments of the quality of 

education are not reliable, as are cost indicators (such 

as the teacher/student ratio, costs per student). The 

best assessments of the quality of work of higher 

education institutions, in their opinion, are value 

added (as reliably measured by input and output 

testing, knowledge added due to the quality of work 

of specific teachers in a particular institution) and the 

income of graduates from their subsequent work, 

which allows them to recoup the costs incurred, 

attracting loans for obtaining this or that education 

(Falch T., Iversen J.M.V., Nyhus O.H., Strøm B., 

2022). Russian researchers proposed to rely on an 

integrated approach and evaluate the effectiveness of 

educational activities (using the example of preschool 

educational institutions) by 55 indicators (Volosovets 

T., Kirillov I., Buyanov A., 2017). But at the same 

time, it is not specified how to avoid unfair practices 

of analysis and quality control of educational 

institutions (bribery, personal interest of supervisors 

in distorting reality, attributions during self-

examinations by educational institutions, etc.). A 

researcher from Finland, J. Kauko, suggests 

considering technologies for ensuring the quality of 

education and its evaluation in the categories of 

political research as a policy. This methodological 

approach, according to this researcher, explains why 

the quality of education in Finland, Brazil, China and 

Russia, where country research projects on the study 

of education policy were conducted, differs 

significantly (Kauko J., 2023).  E.Rumyantseva 

suggests in her publications to include in the 

significant criteria for assessing the quality of 

education the degree of compliance with the 

applicable legal norms and defeat of corruption 

(according to the indicators of evaluation of anti-

corruption activities) in educational institutions 

(Rumyantseva E., 2012, 2013, 2017), the 

performance of the functions of moral education of 

students (Rumyantseva E., 2020, 2022) and the use of 

active forms of education (instead of passive learning 

by means of reading a particular textbook, which may 

be unsuccessfully chosen by a teacher) (Rumyantseva 

E., 2014), education for disabled people and its 

application in the long term (employment of disabled 

people, their income level after positive or negative 

interaction with educational institutions, life 

expectancy) (Rumyantseva E., 2018, 2019).  

The analysis of methodological and methodical 

approaches to the quality of education reveals the 

problem of incompleteness of the formation of 

theoretical foundations for the creation of a reliable 

system of state and public control, demonstrates a 

high level of discussion in this area, a lack of 

generalizations, taking into account the convergence 

of contradictory positions of different researchers. In 



addition to the need to apply an integrated and 

interdisciplinary approach in methodological terms, 

there is an acute need to apply a factor approach to 

ensuring the quality of education and its subsequent 

control. 

3 RESULTS AND DISCUSSION 

The quality of education is determined by many 

factors that have not yet been fully identified by 

researchers and are not systematically presented in 

publications on this topic. Socio-psychological 

factors (the attitude of participants in social processes 

to certain innovations in the context of social, age and 

other groups, their value orientations, awareness, the 

results of choosing a particular behavior model, the 

effectiveness of different motivation systems, etc.) 

and predictors (determinants of behavior) in 

education are still insufficiently investigated not only 

in Russia but also in the international community, 

although they are fundamental both in the theory and 

practice of educational activities, and in all spheres of 

public activity. Socio-psychological factors have 

been studied, in particular, in relation to 

environmental management (Lang Z., Rabotyagov S., 

2022), resource consumption in housing and 

communal services (Singha B., Karmaker S.C., 

Eljamal O., 2023), personnel management (Antsupov 

A.Ya., Kovalev V.V., 2018), in social work, on 

adherence to the treatment of certain diseases, the 

purchase of certain goods (mobile phones, electric 

vehicles, etc.), in many other fields of knowledge, 

which allows us to recommend the accumulated 

significant developments in relation to the field of 

quantitative and qualitative analysis of the quality of 

educational activities. In the context of the 

implementation of the goals of ensuring high quality 

of education, reliance on socio-psychological factors 

makes it possible to achieve more significant results 

in a significantly shorter time, to move from solving 

research problems to applying effective socio-

psychological practices (Psychological Practices, 

2011), to which researchers include mentoring 

(Paschenko A.K., Rytikova N.A., 2019), mediation 

(Toporova V.S., 2020), technologies of choice 

(Stegantsev A.V., 2015), methods of smoothing 

conflict situations, creating and maintaining a moral 

climate, social settlement (Malakhai S.N., 2015) and 

many others. Nedbayeva S.V. proposed a scientific 

and theoretical model, according to which socio-

psychological practices should be considered as a 

means of forming a personality-oriented education, 

and socio-psychological education of psychologists, 

social educators and teachers - as a condition for the 

development of socio-psychological practice 

(Nedbayeva S.V., 2001).  As I.N. Karitsky 

emphasizes in his research, identifying the concepts 

of "socio-psychological" and "psychological" 

practices, timely provision of psychological 

assistance allows each person to become more 

socially and personally prosperous, to live life 

actively, positively and multifaceted, combining 

many areas of activity (I.N.Karitsky, 2022). 

Researchers from Malaysia have established a direct 

link between life satisfaction, affect, purpose in life 

and involvement in school of students in difficult 

adolescence (Awang-Hashim R., Kaur A., Noman 

M., 2015). Thus, there is a direct link between the 

quality of education, including the success of the 

application of socio-psychological practices and 

labor productivity in the country, the moral and 

emotional state of society, the solution of significant 

socio-economic problems and tasks, the 

competitiveness of the country in the world 

community, as well as the problems of social 

inequality, and not only in Russia, but in all countries 

the world. According to the latest report of the 

International Labour Organization (ILO) on 

inequality, 52% of global profits are distributed in 

favor of 10% of the world's population, half of the 

world's population has no social protection, there is 

still discrimination against women in the field of 

work and income comparable to men's incomes, 

discrimination against the position of young people in 

high-paying positions, 290 million young people 

currently do not work or study anywhere at all, 2 

billion people are forced to work in the informal 

sector, that is, without an employment contract and 

social guarantees. The Deputy Director General of the 

ILO Manuela Tomei noted that "the existing 

inequality in income, employment and respect for 

human rights is getting worse, and discrimination 

against women, migrants and refugees is only getting 

worse" (ILO: 50 percent of the world's population 

does not have social protection, 2023). At the same 

time, the personality of teachers is one of the 

significant socio-psychological factors that ensure the 

quality of education (Kotova I.B., Nedbayeva S.V., 

Nedbaev D.N., Nedbaev N.M., 2017). 

Unlike Karitsky, I.N. Dvornik M.S. believes that 

the concept of "socio-psychological practice" belongs 

to the sphere of social, not psychological sciences. In 

her research, she identified 8 types of personal 

alignment of socio-psychological postponement 

practices (Dvornik M.S., 2013). 

 



4 CONCLUSIONS 

The quality of education is determined depending on 

the goals and objectives that are assigned to it, the 

functions that it performs, the factors that make up a 

high level of quality. If the tasks of moral formation 

of the student's personality are not important, then the 

concept of "morality" will not appear in the 

evaluation criteria. In Russia, the most important 

problem of educational activity at all levels of 

education, which developed even before the 

pandemic, was the subjectivization of approaches to 

the formation and implementation of curricula, which 

led to high differences in the quality of education not 

only regionally, but even on the scale of one city (with 

the unity of control requirements for school students). 

The forced transition to online education during the 

pandemic exposed the possibilities of using the best 

textbooks and online education for preschoolers, 

schoolchildren and college and university students 

based on video tutorials by the authors of the best 

textbooks, for schoolchildren - the unity of education 

based on video recordings of currently popular, 

expensive and information-based events of 

reconstruction of historical events (the Battle of 

Borodino, the Crimean War, etc.), studying 

biographies of famous writers and poets on video 

tours in museum houses, geography - on films from 

these places, visual demonstration of experiments in 

physics and chemistry, etc. as the most prepared and 

relevant to the control tasks of the unified educational 

content in the country, which school students could 

study at home, getting reliable information using all 

the possibilities of high-quality educational activities, 

active forms of learning and unlimited number of 

repetitions. These open video tutorials posted on 

educational portals would have been fundamentally 

worked out and prepared, would have transmitted the 

correct knowledge to schoolchildren in the necessary 

volumes, could have used a significantly larger 

budget for a one-time recording compared to the 

limited funding conditionally spent on conducting 

one lesson by each teacher at school. And in the 

classroom, they would have practiced practical skills 

in solving problems to a greater extent. With this 

approach, many students would no longer need to turn 

to the paid services of tutors, who, in many ways, fill 

in the gaps of poor-quality work of educational 

institutions, the intrigue of the constant search by 

schoolchildren for knowledge on control tasks that 

are controversial or contain errors would gradually 

disappear. Educational activities would become more 

reliable in accordance with the implementation of the 

Sustainable Development Goals. Another reserve is 

the application of socio-psychological practices in all 

educational institutions, including through the 

creation of virtual socio-psychological services that 

anyone could apply to. In addition to working on 

individual issues of students, these services could 

post useful information for students and/or their 

parents (generalization of answers to frequently asked 

questions, applied advice from world-famous 

psychologists and sociologists, etc.). These 

proposals, based on an interdisciplinary and 

integrated approach to ensuring the high quality of 

educational activities, complement the proposals 

related to the need to form a more reliable theoretical 

basis and systems of state and public quality control 

of education by bringing together the debatable 

positions of researchers, finalizing the methodology 

of research on this topic, conducting a comparative 

analysis of the quality of education in different 

countries of the world according to significant 

criteria. 

 REFERENCES  

Ancupov, A.YA., Kovalev, V.V., 2018. Social'no-

psihologicheskaya ocenka personala: teoriya i praktika. 

352 s. 

Awang-Hashim, R.,  Kaur,  A. ,  Noman, M., 2015. The 

interplay of socio-psychological factors on school 

engagement among early adolescents. Journal of 

Adolescence. Volume 45. Pp. 214-224. 

Kachestvennoe obrazovanie: pochemu eto vazhno. 

Oficial'nyj sajt OON. Celi v oblasti ustojchivogo 

razvitiya. 17 celej dlya preobrazovaniya nashego mira. 

https://www.un.org/ru/development/devagenda/pdf/Ru

ssian_Why_it_matters_Goal_4_Education.pdf. 

Dvornik, M.S., 2013. Tipologiya social'no-

psihologicheskih praktik otsrochki. Sociosfera, № 4-1. 

S. 150-155 

Falch, T.,   Iversen, J.M.V.,  Nyhus, O.H.,  Strøm, B., 2022. 

Quality measures in higher education: Norwegian 

evidence. Economics of Education Review. Volume 87. 

Herbert, B., Jessica, F., Eckhard, K., 2022. How valid are 

student perceptions of teaching quality across education 

systems? Learning and Instruction. Volume 82. 

Kane, G.C., Palmer, D., Phillips, A.N., Kiron, D., Buckley, 

N., 2015. Strategy, not technology, drives digital 

transformation, 14, MIT Sloan Management Review 

and Deloitte University Press (2015), pp. 1-25. 

Karickij, I.N., 2002. Sovremennye social'no-

psihologicheskie praktiki (teoretiko-

metodologicheskoe issledovanie): dissertaciya na 

soiskanie uchenoj stepeni kandidata psihologicheskih 

nauk, - YAroslavl':  YAroslavskij gosudarstvennyj 

universitet im. P.G. Demidova. 232 s. 



Kauko, J., 2023. Global politics of quality in education. 

International Encyclopedia of Education, Fourth 

Edition. Elsevier Science. Pp. 49-53.  

Kotova, I.B., Nedbaeva, S.V., Nedbaev, D.N., Nedbaev, 

N.M., 2017. Pedagog: napravlennost' lichnosti, pozicii 

i stil'. v sbornike: Professionalizm pedagoga: 

sushchnost', soderzhanie, perspektivy razvitiya: 

Materialy Mezhdunarodnoj nauchno-prakticheskoj 

konferencii, 16-17 marta 2017 g., Moskva, MGOU. 

Pod red. E.I.Artamonovoj. V 2 ch. CHast' 2. 452 s. S. 

81-86 

Lang, Z., Rabotyagov, S., 2022.Socio-psychological 

factors influencing intent to adopt conservation 

practices in the Minnesota River Basin. Journal of 

Environmental Management. Volume 307, 1 April 

2022.  

Jameson, J., Rumyantseva, N., Cai, M., Markowski, M., 

Essex, R., McNay, I., 2022. A systematic review and 

framework for digital leadership research maturity in 

higher education. Computers and Education Open. 

Volume 3.  

Malahaj, S.N., 2015. Social'no-psihologicheskie metody i 

podhody k upravleniyu v praktike nepriznannyh 

gosudarstv. V sbornike: Aktual'nye problemy razvitiya 

ekonomicheskih, finansovyh i kreditnyh sistem. 

Materialy III Mezhdunarodnoj nauchno-prakticheskoj 

konferencii pod nauch. red. M.V. Vladyka, T.N. 

Fliginskih, YU.V. Vsyakih. S. 26-29. 

MOT: u 50 procentov mirovogo naseleniya net social'noj 

zashchity. Oficial'nyj sajt OON. 20 fevralya 2023 g.  

Nedbaeva, S.V., 2001. Stanovlenie i razvitie lichnostno 

orientirovannoj psihologicheskoj praktiki v rossijskom 

obrazovanii. dissertaciya na soiskanie uchenoj stepeni 

doktora psihologicheskih nauk. 400 s. 

Psihologicheskie praktiki v rossijskom obrazovanii: 

prepodavanie, tekhnologii, audit. Kollektivnaya 

monografiya. Armavir: Armavirskaya 

gosudarstvennaya pedagogicheskaya akademiya, 2011. 

453 s. 

Pashchenko, A.K., Rytikova, N.A., 2019. Nastavnichestvo 

kak social'no-psihologicheskaya praktika v 

obrazovatel'noj organizacii. V sbornike: Social'naya 

psihologiya i obshchestvo: istoriya i sovremennost'. 

Materialy Vserossijskoj nauchno-prakticheskoj 

konferencii s mezhdunarodnym uchastiem pamyati 

akademika RAO A.V. Petrovskogo. S. 457-459. 

Rumyantseva, E., 2018. Inklyuzivnoe obuchenie v 

professional'nom obrazovanii: sovremennaya praktika, 

pravo i nravstvennye cennosti. Vestnik fakul'teta 

upravleniya SPbGEU, № 3. S. 510-515. 

Rumyantseva, E., 2022. Nravstvennaya ekonomika: 

uchebnik dlya razvitiya u shkol'nikov gibkogo 

ekonomicheskogo myshleniya i finansovoj 

gramotnosti. 3-e izdanie. 260 s. 

Rumyantseva, E., 2019. Obrazovanie lic s OVZ: pomoshch' 

ili diskriminacionnyj otkaz. Vestnik Tomskogo 

gosudarstvennogo universiteta,  № 441. S. 220-230. 

Rumyantseva, E., 2014. Obrazovatel'nye innovacii avtora: 

20-letnij period razrabotok i vnedreniya. V sbornike: 

Obrazovatel'nye innovacii i praktiki kar'ery. S. 89-93. 

Rumyantseva, E., 2020. Obshchestvennaya nravstvennost' 

kak znachimoe napravlenie v razvitii nauki i 

obrazovaniya. Ekonomika. Psihologiya. Servis: 

integraciya teorii i praktiki, № 28. S. 31-38. 

Rumyantseva, E., 2013. Pravosoznanie kak pravoverie i 

kachestvo okazaniya besplatnyh i platnyh 

obrazovatel'nyh uslug v rossijskih shkolah: 

nacional'nye tradicii i problemy korrupcii. V knige: XX 

Mezhdunarodnye Rozhdestvenskie obrazovatel'nye 

chteniya. X napravlenie Cerkov', gosudarstvo i 

obshchestvo. Sekciya «Nacional'nye tradicii v 

ekonomike, torgovle, politike i kul'ture Rossii». S. 225-

255. 

Rumyantseva, E., 2017. Primenenie informacionnyh 

tekhnologij kak mekhanizm protivodejstviya korrupcii 

v sovremennom rossijskom obrazovanii. V sbornike: 

Innovacii v informacionnyh tekhnologiyah, 

mashinostroenii i avtotransporte. sbornik materialov 

Mezhdunarodnoj nauchno-prakticheskoj konferencii. 

Kuzbasskij gosudarstvennyj tekhnicheskij universitet 

im T.F. Gorbacheva. S. 46-49. 

Rumyantseva, E., 2018. Problema audita soblyudeniya prav 

studentov s ogranichennymi vozmozhnostyami 

zdorov'ya. V sbornike: Razvitie inklyuzivnogo 

vysshego obrazovaniya v Sibirskom federal'nom 

okruge. Sbornik trudov I Vserossijskoj nauchno-

prakticheskoj konferencii. S. 234-238. 

Rumyantseva, E., 2012. Protivodejstvie korrupcii v sisteme 

shkol'nogo obrazovaniya. Narodnoe obrazovanie, № 

10 (1423). S. 38-45. 

Singha, B., Karmaker, S.C.,  Eljamal, O., 2023. Quantifying 

the direct and indirect effect of socio-psychological and 

behavioral factors on residential water conservation 

behavior and consumption in Japan. Resources, 

Conservation and Recycling. Volume 190. 

Styogancev, A.V., 2015. Ispol'zovanie tekhnologij vybora 

v social'no-psihologicheskoj praktike. CHelovecheskij 

faktor: Social'nyj psiholog,  № 1 (29). S. 140-148. 

Toporova, V.S., 2020. Mediaciya: definiciya ponyatiya i 

opyt primeneniya v social'no-psihologicheskoj 

praktike. V sbornike: Rossiya i Evropa: svyaz' kul'tury 

i ekonomiki. Materialy XXVI mezhdunarodnoj 

nauchno-prakticheskoj konferencii. S. 116-119. 

Volosovets, T., Kirillov, I.,  Buyanov, A., 2017. Evaluating 

the Quality of Preschool Education in Russia. Procedia 

- Social and Behavioral Sciences. Volume 237. P. 1299-

1303.  

 


