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Abstract: The article deals with the issues of psychological and pedagogical support for undergraduate students in 

modern conditions of digital transformation of higher education caused by the consequences of COVID-19. 

The role of the curator of the student group in the formation of socio-professional experience through the 

development of social responsibility of students in new conditions is substantiated. Effective directions and 

forms of educational work with undergraduate students are proposed for implementation. The data of the 

survey of students, their problems and social well-being in the group are presented. The necessity and 

importance of improving various forms and methods of organizing and directing students' independent work, 

taking into account the introduction of so-called mixed (distance and traditional) education, is substantiated. 

Some priority areas of activity are highlighted and analyzed, which contribute to the development of students' 

independent work organization skills in the new conditions of digital transformation of learning. The data of 

a survey conducted among university teachers in order to identify the main difficulties in organizing the 

independent work of undergraduate students are presented. 

1 INTRODUCTION 

The modern educational process needs new 

technologies, tools, forms and methods that would 

contribute to the creation of effective conditions for 

the formation and development of personal and 

professional qualities of students in the context of 

digital transformation of higher education.  

Higher education includes not only systematic 

training in order to master a future profession, 

education in terms of propaganda and dissemination 

of culture, but also the stimulation of self-education, 

the development of educational and professional 

motivation. In this regard, the development of 

professional and personal qualities of students who 

are able to successfully and effectively study in the 
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conditions of the consequences caused by the 

COVID-19 pandemic is of particular importance.  

In these conditions, in modern higher education, 

as in an educational organization, it is necessary to 

systematically create conditions for the purposeful 

development of students in the process of their 

interaction from the positions of such basic 

components as: 

• organization of students' social and professional 

experience at the university stage of study; 

• development of new and improvement of 

already implemented forms of management of 

students' independent work.  
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2 RESEARCH METHODOLOGY 

In Russian pedagogy and psychology, special 

attention is paid to the provisions on education as a 

social institution, on the content of education and 

upbringing, as a form of organization of the 

pedagogical process, conditions and means of 

personal development (Mudrik, 2003; Slastenin, 

2000; Slobodchikov, 1996, etc.). 

At the initial stage of training, the development of 

professional and personal qualities, in our opinion the 

view assumes the organization of socio-professional 

experience through the development of social 

responsibility of students. The essence of social 

responsibility is revealed through students' awareness 

of social norms and rules of behavior at the 

university, with awareness of the goals and objectives 

of higher education and values as personally 

significant in the implementation of a certain line of 

behavior in accordance with social norms. Socially 

responsible behavior presupposes the student's 

awareness of the fullness of the requirements imposed 

on him by modern higher education. 

In Russian science, the problem of responsibility 

has been actively developed in the research of such 

scientists as L.I. Grydunova, K. Muzdybaev, A.F. 

Plakhotny, V.I. Speransky, V.A. Shabalin, etc. In the 

theory of responsibility, the starting point is the 

question of the relationship between the individual 

and society, since a number of objective conditions 

characterizing the social existence of people lead to 

the emergence of responsibility. 

K. Muzdybaev considers social responsibility as a 

generalized psychological characteristic of a 

personality, as cognitive and social activity of a 

personality, its emotional reactions, and, on the other 

hand, responsibility is considered as a variable 

dependent on a number of conditions (Muzdybaev, 

2010). 

There are such stages of the development of moral 

consciousness as: objective and subjective 

responsibility, the stage of «instrumental exchange», 

the stage of «morality of the social system and 

conscience» and the stage at which an understanding 

of responsibility based on the principles of morality 

accepted in society is assumed (Kohlberg, Levine, 

Hewer, 1983). 

Work experience in a period of threat the spread 

of the COVID-19 pandemic allows us to conclude 

that at present great attention should be paid to the 

development and improvement of the most effective 

forms and methods of guiding the independent work 

of undergraduate students in connection with the use 

of various distance learning technologies in the 

educational process (Bashkirеva, Bashkirеva, 

Morozov, Kuraev, Nebrodovskaya-Mazur, 2021; 

Bashkirеva, Bashkirеva, Morozov, Osipenko, 

Abol'yanina, 2020; Evdokimova, 2022; Morozov, 

Nebrodovskaya-Mazur, Matveeva, 2022; Morozov, 

Tereshchenko, 2020, etc.). Independent work, from 

our point of view, should undergo changes, since it is 

not only an essential part of the educational process 

in the context of digital transformation of learning, 

but also the responsibility of every student. That is 

why it is necessary to constantly stimulate students' 

independent work.  

The development of students' motivation in the 

process of organizing independent work has been the 

subject of research by scientists for more than a dozen 

years (E.O. Galitskikh, E.P. Ilyin, A.K. Markova, 

S.V. Meleshina, I.A. Sharshov, etc.) 

In the works of modern researchers, great 

importance is attached to the organization of 

independent work of students in the sense that the 

success of independent work still depends on the 

attitude of students and teachers to co-creation, on the 

ability of all participants in the educational process to 

dialogue. Many authors emphasize that discussing the 

problems of organizing independent work is nothing 

more than establishing links between freedom and 

responsibility, it is the coordination of the aspirations 

of teachers and the interests of students, it is the 

construction of an «educational meeting» in which 

independence is formed as the main goal of 

education, as a special quality of professional 

consciousness of a future specialist (Galitskikh, 2001; 

Ganicheva, Morozov, 2021; Meleshina, 1996, etc.). 

Given the current conditions of so-called mixed 

learning (distance and traditional), special attention 

should be paid to the role of jointly distributed student 

activities in the process of independent work. It is one 

of the most effective ways to organize educational 

and professional-practical activities. In the process of 

its implementation, the tasks of formation and 

development of students' professional competencies 

are solved (Bashkirеva, Bashkirеva, Morozov, 

Tsvetkov, Popov, 2020; Evdokimova, Kinzyagulov, 

2022; Mukhametzyanova, Morozov, Khayrutdinov, 

Fedorchuk, Aminova, 2020, etc.), as well as the 

relationship between students, their self-education 

and self-education, the development of value-

basedsemantic settings. 

In the process of organizing independent work, 

the jointly distributed activity of students is of 

particular importance. It is considered as a special 

type of relationships and interactions between 

students, in which the individualization of learning as 

a condition for identifying and taking into account 



personal talents and abilities of each is combined with 

the implementation of group forms of learning, which 

ensures a change in the structure of activities by 

creating a community of meanings, goals, ways to 

achieve results through various forms of cooperation. 

Special importance should also be given to 

creating optimal conditions for the functioning of the 

electronic information and educational environment 

at the university. Therefore, we must consider the 

organization of independent work of students in the 

context of the digital transformation of higher 

education not only as providing material and 

technical conditions, but also as creating 

psychological conditions for its effective 

implementation. The psychological component of the 

support (Morozov, 2016) of students' independent 

work includes an increase in the educational function 

in teaching, which involves the organization of direct 

communication between the teacher and students. 

Since the learning process is based on the student's 

independent cognitive activity, the guidance of the 

educational process, including student counseling and 

knowledge quality control, is of particular importance 

(Bashkirеva, Bashkirеva, Morozov, Evdokimova, 

Apsite, 2020; Ganicheva, 2022; Morozov, 

Mukhametzyanov, Evdokimova, 2021, etc.).  

It is the organization of independent work that is 

one of the main features of the digital transformation 

of higher education in the context of the 

consequences of COVID-19 (Bashkirеva, 

Bashkirеva, Ermakova, Morozov, Yulina, 2020), 

where undergraduate students depart from the usual 

learning system, since they study a significant part of 

the educational material without a teacher. This 

requires them to be more independent and organize 

their working day more clearly. 

3 RESULTS AND DISCUSSION 

In this regard, we quite logically ask ourselves the 

question of what should be the role of a teacher in the 

new learning environment, which is the so-called 

digital information space. It is quite obvious that the 

main purpose of a teacher in organizing and planning 

independent work of students is to form the need for 

continuous independent mastery of knowledge, skills 

and self-education, as well as independent and 

creative activities.  

We suggest paying attention to the most priority 

conditions, which, in our opinion, determine the 

effectiveness of building independent work in the 

context of digital transformation of learning: 

• first, it is the willingness of students to 

independently acquire knowledge;  

• secondly, it is the availability and accessibility 

of the necessary educational, methodological and 

informational material;  

• thirdly, it is a system of regular quality control 

of independent work performed;  

• fourth, it is a consulting service for students. 

It is obvious that in the context of the digital 

transformation of higher education, many students, 

especially undergraduates, have difficulty organizing 

independent work. In this regard, a survey conducted 

by us among university teachers in Arzamas, Nizhny 

Novgorod region (a total of 286 teachers took part in 

the survey) revealed the following difficulties in 

organizing independent work: 

1) different levels of readiness and ability of 

students to perform independent work;  

2) lack of independent work skills among 

undergraduate students during the transition from 

school to university; 

3) different levels of motivation of students;  

4) the problem of irrational time allocation in the 

implementation of independent work;  

5) the problem of criteria for evaluating students' 

independent work. 

According to the results of the survey, we have 

identified some priority areas of activity that 

contribute to the development of skills for organizing 

independent work of students in the new conditions 

of digital transformation of higher education. 

1) Improving the forms of interaction between 

teachers and students. In the process of using distance 

learning, the individual learning component should be 

strengthened in comparison with traditional front-line 

learning. Distance learning is a form of personality-

oriented learning. Therefore, special importance 

should be given to an individual approach in the 

organization and planning of various forms and 

methods of independent work of students, taking into 

account individual typological features, as well as the 

level of development of students' intellectual abilities. 

Also, special importance should be given to a 

differentiated approach, the development and 

application of different-level assignments for 

students. 

The jointly distributed activity of students when 

performing tasks in the process of independent work 

is of particular importance, since it involves the 

creation of microgroups aimed at organizing joint 

activities of students to solve the main tasks of the 

lesson, as well as the development in microgroups of 

a plan for phased preparation for various types of 

classes, the implementation of various kinds of 



research based on the interests of students, etc. forms 

jobs. In addition, collective forms of work play an 

important role in organizing independent work, 

stimulate and develop students' motivation, create the 

basis for emotional and moral experience, novelty 

and entertainment. 

2) Organization of mutual assistance groups in 

the process of improving and guiding students' 

independent work. Independent work of students can 

be individual, paired and group. Based on this, for 

effective learning activities, the student must possess 

methods of planning and organizing independent 

work with educational material, self-education skills. 

In the process of organizing mutual assistance, 

students themselves consult for each other, especially 

when mastering difficult material. Such consultations 

of students are one of the forms of guiding the work 

of students and assisting them in self-study of various 

disciplines. 

3) Improvement of the forms of organization of 

student's independent work within the framework of 

distance learning. Traditionally, the forms of 

organizing independent work of students used by us, 

such as: reading and analyzing literary sources; 

performing control work; preparing reports, abstracts; 

writing essays on topics related to professional 

activity; compiling tables, diagrams, bibliographies 

on a given topic, etc. it is necessary to plan not 

formally, but taking into account different levels of 

preparedness of students to perform independent 

work, as well as different levels of formation of their 

educational and professional motivation.  

Special attention should be paid to the time budget 

allocated for the performance of various tasks, taking 

into account the different level of individual and 

personal dynamic characteristics of students. In our 

opinion, the criteria for evaluating students' 

independent work should be clearly defined and 

brought to the attention of students in advance, taking 

into account the use of control and self-control 

methods in teaching.  

In our opinion, it is also necessary to diversify and 

supplement the content of students' independent work 

with such types and forms as: creation of visual aids 

on the topics studied, classes in archives, museums, 

bibliographic departments, situational analyses, 

creation of thematic web pages, writing their own 

versions of fragments of lectures and practical 

exercises, creation and solution of various 

educational tasks and specific practical situations, 

case analysis, creation of web quests, etc. 

In our opinion, it is very important to organize the 

socio-professional experience of students, especially 

at the initial stage of study at the university. This area 

of activity is carried out through the organization of 

the life of the student group. Individual assistance to 

students is provided in the form of consultations, 

stimulation of self-development, development of self-

awareness, development of a sense of belonging to 

the group and society, etc. The curator of the student 

group plays an important role in this process. His role 

does not imply a formal appointment, but the 

successful solution of such tasks, which should be 

aimed at creating an organized and cohesive team, 

providing conditions for the harmonious 

development of personality, as well as training a 

highly qualified professional specialist. 

Also, an important factor at the initial stage of 

training is the analysis of personal data analyzed by 

the curator based on a survey of students and their 

parents. The choice of the headman and the asset of 

the group is always preceded by familiarization of 

students with the features and their functional 

responsibilities. Directing the work of the student 

group, it is necessary to take care of the development 

of students' complementarity skills in the process of 

completing various assignments.  

The direct responsibility of the curator is also due 

to the need to involve students in active participation 

in public work, various events held at the university. 

This activity not only develops the initiative and 

creative abilities of students, but also provides an 

opportunity to obtain positive results that directly 

affect the quality of education. The merits and 

rewards that students receive as a result of 

participation in public and cultural events allow them 

to develop an active, creative personality who is able 

to coordinate their interests with the interests of the 

team. 

The analysis of students' activities, their problems 

and social well-being was carried out by us with the 

help of a survey of students of 1-2 courses of training 

in «Psychological and Pedagogical Education» and 

«Pedagogical Education» (a total of 236 students took 

part in the survey) on the topic: «Your attitude to the 

social situation in the group». The purpose of the 

study was determined by the solution of the following 

tasks:  

• evaluate the microclimate in a group of students;  

• determine how the student asset works;  

• to identify how social work is carried out in the 

group;  

• outline the prospects for further work.  

The survey was carried out by the curators of the 

student groups. 

As a result of the survey, we received the 

following data: 



- the microclimate in the group is assessed by 

students mainly as positive (friendly, good enough, 

calm; the situation in the group is mostly positive, 

there is mutual assistance and cohesion); however, 

some students noted a lack of cohesion in the 

organization and conduct of various events; 

- the work of the student asset is recognized by 

students as productive, but there are minor 

shortcomings in terms of organization; the work of 

the headman, deputy headman, cultural and mass 

sector is particularly highlighted; at the same time, 

there is a need to intensify the work of the 

educational, scientific and labor sectors; 

- in terms of job prospects, the need to increase the 

number of students who are part of the educational, 

scientific and labor sectors is determined in order to 

expand the content of students' activities within the 

framework of educational, scientific and social work 

during the academic year.  

The most effective forms of educational work 

with undergraduate students, based on the 

conclusions drawn based on the analysis of the results 

obtained, are: 

• frontal (holding group meetings, curator hours, 

participation in faculty and university events, labor 

landings, etc.); 

• group (work of the student asset of the group, 

participation of students in scientific work and public 

life, preparation for inter-sessional certification, 

participation in sports events, etc.); 

• individual (consultations with students on 

successful mastery of educational and professional 

activities). 

4 CONCLUSIONS 

Thus, the directions proposed by us for improving and 

guiding students' independent work, as well as the 

formation and development of students' socio-

professional experience, contribute to increasing 

educational and professional motivation, allowing 

students to develop search activities, assuming the 

personal involvement of all participants in learning in 

the aftermath of the COVID-19 pandemic. In 

addition, on the basis of the identified areas, we 

consider it possible to effectively organize group and 

individual independent work of students, which will 

help the subjects of the educational process to realize 

their strengths and weaknesses in this process, 

activate creative potential, as well as stabilize a 

favorable psycho-emotional state in the conditions of 

distance learning. 
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