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Annotation:        The article is devoted to the problem of teaching foreign languages in the context of digitalization of education. 

The use of multimedia technologies and online communication are particularly relevant nowadays. The 

purpose of this work is to draw the attention of teachers and professors of high school to the reasonable use 

of Internet technologies in their professional activities. The analysis of the literature on this issue has shown 

the presence of both positive (accessibility, cost-effectiveness, openness, mobility, wide coverage, etc.) and 

negative aspects (unreliability of sources, lack of live communication, weak socialization of children and 

youth, dependence on the Internet, harm to health, etc.). As a result of the study, the authors concluded that 

modern teaching tools cannot replace the live communication with a teacher and should be used in an 

appropriate manner.

1 INTRODUCTION 

The realities of modern days are such that, no matter 

what social and political changes take place in the 

world, learning foreign languages is an obligatory 

part of education, from preschool to higher 

professional education. Currently, various 

approaches to teaching foreign languages and a wide 

variety of materials are used. In the modern world 

learning any foreign language is impossible to 

imagine without the use of various digital and 

multimedia technologies, especially when conducting 

classes not only in the classroom, but also by means 

of online communication (Kuzmina, Popova, 2019). 

The methodological basis of this study is the 

fundamental works of Russian scientists. 
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Figure 1: Education Struggling to keep up with digital 

advances. 

2 MATERIALS AND METHODS  

The solution of the tasks required the complex use of 

methods and techniques of analysis and synthesis 

characteristic of modern linguistics: analytical 

method of observation and generalization of 

linguistic facts, method of component analysis; 

method of conceptual analysis; method of linguistic 

description, method of correlation of linguistic facts; 

multi-stage definitional analysis. 



3 RESULTS 

Digitalization covers more and more spheres of our 

lives. It is even impossible to imagine today's 

education without modern technologies. However, it 

is fundamentally wrong to say that digitalization can 

replace a teacher. It is necessary to highlight the 

advantages and disadvantages of the participation of 

modern technologies in the learning process, 

especially when learning foreign languages. 

Digitalization of education primarily overcomes 

geographical and social barriers, allowing students to 

receive education regardless of their location. Virtual 

classes and online courses make knowledge 

accessible to everyone, even for those who previously 

had no opportunity to receive a high-quality 

education. 

Secondly, digital technologies allow us to create 

what pedagogy has been saying for many years: 

personalized, individualized educational programs 

that take into account the needs and specific 

characteristics of each student. Young people can 

independently plan their studies, choose subjects of 

interest to them and study materials in a format that is 

convenient for them. Thus, it is possible to implement 

a personal approach to each student. 

Thirdly, students can communicate with teachers 

and students from different regions, share experiences 

and interact in the global educational community. It 

promotes intercultural understanding, broadens 

horizons and helps students develop interpersonal 

skills (Kipnes, Vasilyeva, Vinogradova, 2022). 

Another important aspect is saving money. 

Digitalization of education frees parents from the 

annual purchase of notebooks, textbooks, diaries and 

other stationery. The student receives all educational 

materials and manuals from the Internet. Of course, 

for successful work you will need constant access to 

the world wide web, a laptop or tablet of good quality, 

and this is another expense item. 

Also, the transition to online learning assumes that 

the student will study independently most of the time. 

This is certainly a big plus in the development of a 

young person who consciously receives an education. 

Independence is one of the important skills that will 

be very useful in the future. 

However, in addition to the obvious advantages, 

there are also big disadvantages that are likely to be 

even more significant for the upbringing of future 

generations. First of all, this is a low degree of 

socialization. Children, being at home, constantly 

sitting at computer and tablet screens, stop 

communicating with their peers, and meeting in real 

life, they cannot find common topics for 

conversation. The child is becoming addicted to 

Internet resources. Moreover, constant use of the 

computer significantly reduces the physical activity 

of the child, disrupts his posture, spoils his eyesight. 

Therefore, it is necessary to find a "golden mean" in 

the issue of using modern technologies.  

4 DISCUSSION 

The modern educational process requires an 

increasing participation of various multimedia tools 

in teaching, especially when learning foreign 

languages. And the task of a foreign language teacher 

is to provide pupils and students with such conditions 

that will allow them to build the most effective 

learning trajectory. 

Today, digital technologies make it possible to use 

various feedback techniques to train grammar, 

pronunciation, and word learning. The most striking 

examples are various speech simulators for the 

development of students' communicative 

competence. Speech cards voiced by native speakers 

are used to learn new words. There are also programs 

that allow you to record a student's speech and 

compare his pronunciation with that of a native 

speaker. And this is an undoubted advantage of new 

media technologies. 

 

Figure 2. 

Currently, there are a huge number of applications 

for smartphones and tablets, which can also help 

when learning a foreign language. However, it should 

be noted that, unlike the recommended certified 

digital training products, not all applications contain 

correct information. Various unverified sources 

mislead people learning a foreign language. This 

should be taken into account when choosing an 

information training tool (Karakozov, Ryzhova, 

Koroleva, 2020). 

 



 

Figure 3. 

The modern economic development of Russia has 

had a significant impact on the process of 

informatization of the entire education system. The 

didactic potential of the introduction of information 

and communication technologies is great: the 

implementation of a personality-oriented approach to 

learning, multilevel, creating conditions for the 

formation of all components of foreign language 

communicative competence, maximum consideration 

of the interests and needs of students. 

The advantage of introducing Internet 

technologies into the process of learning a foreign 

language is undeniable. The additional possibility of 

creating an information-subject learning environment 

contributes to increasing the level of socio-cultural 

competence of students. The Internet creates unique 

conditions for students to familiarize themselves with 

the cultural diversity of the communities of the 

countries of the studied language.  

Currently, the Internet supports the following 

tasks: 

1) ensuring the operation of e-mail; 

2) search for information resources; 

3) real-time user communication; 

4) organization of teleconferences and exchange 

of newsgroups; 

5) file sharing; 

6) video conferencing. 

As it was noted, the main purpose of learning a 

foreign language is the formation of communicative 

competence. By connecting to the Internet, the 

student finds himself in a real language environment. 

Using the Internet in the classroom allows you to 

more effectively solve a number of didactic tasks: 

1) improve listening skills based on the use of 

authentic audio texts; 

2) to develop reading skills and abilities using 

authentic texts of varying degrees of complexity; 

3) to improve the skills of monological and 

dialogical utterance based on the discussion of the 

materials of the network; 

4) to improve writing skills; 

5) to replenish your vocabulary; 

6) to form a stable motivation for foreign language 

activities based on Internet materials. 

It is known that in didactic terms, the Internet 

includes two main components: forms of 

telecommunications and information resources. 

Forms of telecommunications include e-mail, chat, 

forum, video, and web conferences. Initially, they 

were created for real communication between people 

who are at a distance from each other, and only then 

began to be used for educational purposes in teaching 

a foreign language (Nikiforova, 2021). 

Internet information resources contain text and 

audio-visual material on various topics in different 

languages. At the moment, there are many specially 

designed materials created exclusively for 

educational purposes. They must meet the following 

criteria: 

1. Authenticity of the language: the sites 

themselves can be both authentic and educational. 

2. Compliance with the subject set by the 

standard. 

3. Acceptable styles of texts used: journalistic, 

artistic, popular science, colloquial, absence of overly 

expressive and profanity. 

4. The modernity of the material, its reliability. 

The use of both forms of telecommunications and 

Internet resources in the educational process 

contributes to the development of cognitive activity 

of students and the achievement of the main goals of 

teaching a foreign language. 

The following types of educational materials are 

distinguished in English-language literature: 

1. Hotlist. 

2. Multimedia Scrapbook. 

3. Treasure Hunt. 

4. Subject Sampler. 

5. Webquest. 

The hotlist is a list of sites on the topic under 

study. It is quite simple to create and it does not take 

time to search for the necessary information, just 

enter the keyword into the search engine. 

Multimedia Scrapbook is a kind of collection of 

multimedia resources. It contains links to text sites, 

photos, audio files and video clips, graphic 

information and animated tours. Students can 

download files and use them as informational and 

illustrative material when studying a specific topic. 

Treasure Hunt resembles a Hotlist in many ways: 

it contains links to various sites on the topic under 



study. The difference is that in each of the links there 

are questions about the content of the site, with the 

help of which the teacher directs the search activity of 

students.  

Subject Sampler is at the next level of complexity 

compared to Treasure Hunt. It also contains links to 

text and multimedia materials. After studying each 

aspect of the topic, students need to answer a 

question. The peculiarity of the Subject Sampler is 

that students do not just get acquainted with the 

material, but express and argue their point of view on 

the issue under study. It is noted that the activity of 

students in performing this task increases 

significantly. It is possible to discuss opinions with 

other students of the group. 

Webquest is the most complex type of educational 

materials, which includes all the components of the 

four mentioned above. It involves the preparation of 

a project with the participation of all students. Before 

dividing into groups, they get acquainted with general 

information on the topic under study, thereby 

immersing themselves in the problem of the 

upcoming project. The teacher selects Internet 

resources and classifies them so that each group gets 

acquainted with only one problematic aspect of the 

topic. After studying, discussing and fully 

understanding the specific problem in each primary 

group, students are regrouped so that the newly 

formed groups have one representative from each 

primary group. During the discussion, all students 

learn from each other all aspects of the problem under 

discussion, express their own opinions, draw 

conclusions, and predict the further possible 

development of the action. In the course of solving 

the webquest through studying the material and 

discussing it, students must answer one general 

question of a debatable nature. 

Thus, Webquest is a scenario for organizing 

students' project activities on any topic, which is 

based on a constructivist approach to learning, where 

the teacher acts as a consultant, organizer and 

coordinator of problem–oriented research educational 

and cognitive activities of students. The teacher 

creates conditions for independent mental activity of 

students and supports their initiative in every possible 

way. And they, in turn, become full-fledged "co-

authors" of the learning process, sharing 

responsibility for the learning process and results with 

the teacher (Kotova, Nuzhnova, 2019). 

Obviously, each of the five types of online 

educational materials follows from the previous one 

and gradually becomes more complicated: Hotlist and 

Multimedia Scrapbook are aimed at searching, 

selecting, classifying information, and Treasure Hunt, 

Subject Sampler and Webquest already contain 

elements of problem-based learning. 

Online educational resources allow you to: 

1) select text, graphic, photo, audio and video 

materials on the topics being studied; 

2) organize a discussion of cultural and social 

issues in groups and the whole class; 

3)  carry out a linguistic analysis of the speech of 

native speakers (representatives of various social 

troupes, speakers of dialects); 

4) create favorable conditions for the development 

of the intellectual potential of students. 

New goals and objectives in education require 

new approaches from teachers: not just to transfer 

knowledge, but to teach them to think, stimulate the 

creative activity of students, and teach them the basic 

techniques of independent work. At the same time, 

each teacher uses his own professional methods and 

best practices. 

At the present stage, it is more realistic to talk 

about the use of online educational materials along 

with traditional printed educational publications. 

5 CONCLUSIONS 

However, access to Internet resources alone is not a 

guarantee of fast and high-quality language 

education. Methodically illiterate work of students 

with Internet resources can lead to the formation of 

false stereotypes and generalizations about the culture 

of the country of the studied language. 

The complexity of the material, its volume and 

frequency of use should vary and correspond to the 

level of development of students. 

Thus, the considered didactic possibilities of the 

Internet in teaching a foreign language indicate that 

its resources, with reasonable and purposeful use, can 

become another effective means of teaching. 
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