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Abstract: The article is devoted to the description of the results of empirical research of the features of coping-behavior, 

which predictors were coping-strategies, sense-life orientations, types of ethnic identity, region of residence 

and belonging to an ethnic group. The sample consisted of 768 people, 410 of whom were members of the 

Russian ethnic group. - Representatives of the Russian ethnic group, and 358 members of the Ossetian ethnic 

group. The age of the subjects ranged from 18 to 59. The average age was M = 38.5, σ = 10.5, (men M = 37.5, 

σ = 12.4, and women M = 36.5 σ = 8.5).  The term "ethnocoping" was introduced and substantiated, viewed 

comprehensively as a complex, multicomponent concept of stress coping behavior, which can be described 

using objective (ethnic group status, sociocultural environment of residence) and subjective (sense-life 

orientations, ethnic identity type) characteristics of human life.  A "portrait of ethno-coping" of Russian and 

Ossetian ethnic groups living in Vladikavkaz and St. Petersburg was developed and described, which helps 

to reveal cross-cultural and ethno-psychological features of stress coping behavior of the two ethnic groups.  

1 INTRODUCTION 

Over the last decades, the pace of human life has 

accelerated, the number and speed of 

communications has increased significantly, which 

are accompanied by many difficulties and stress 

factors (Losoya, Eisenberg, Fabes, 1992) 

Accordingly, a person has to find a solution to 

difficult life situations quickly and efficiently 

(Lazarus, Folkman, 1984, 1987). Purposeful social 

behavior that allows a person to cope with a stressful 

situation in different ways that correspond to 

individual-psychological features, including rational 

action strategies, is called coping behavior 

(Afanasyeva, Gurieva, 2019). 

Consideration of the concept of coping behavior 

is one of the most intensively developing areas in 

health, socio-political, economic, psychological, 

interethnic research, due to its importance for 

understanding human psychology, well-being and 

successful adaptation (Afanasyeva, Gurieva, 2019).   

Most researchers agree that ethno-psychological 

factors largely determine both the nature of adaptive 
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responses and the mental health of the individual as a 

whole (Afanasyeva, 2020). 

Most modern psychologists are of the opinion that 

ethnicity is one of the most important aspects that 

help in the formation of a person as a personality 

(Lazarus, Perrez, Reiherts, 1992). Analysis of ethnic 

specificity in the formation of coping behavior plays 

an important role in the processes of interethnic 

interaction (Afanasyeva, 2020). In this regard, further 

comprehensive research on the role of ethnic, socio-

psychological and socio-cultural factors contributing 

to the formation of constructive coping behavior 

among representatives of different ethnic groups in 

our country is necessary (Amirkhan, 1999).  

2 RESEARCH METHODOLOGY  

The aim of the research is to study cross-cultural 

features of coping behavior of Russian and Ossetian 

ethnic groups living in two multi-ethnic and multi-

confessional cities of the Russian Federation: in 

Vladikavkaz - the capital of the Republic of North 
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Ossetia-Alania and in Saint-Petersburg - the city of 

federal significance.   

The subject of the research is cross-cultural 

features of coping behavior of representatives of 

Russian and Ossetian ethnic groups, namely: 

strategies of coping behavior, sense-life orientations, 

types of ethnic identity, status of ethnic group (ethnic 

majority/minority), ethnicity and socio-cultural 

environment of residence. 

The object of the study was representatives of the 

Russian and Ossetian ethnic groups living in 

Vladikavkaz and St. Petersburg.  

The research sample consisted of 195 Russians 

(97 men and 98 women) and 194 Ossetians (92 men 

and 102 women) living in Vladikavkaz, Republic of 

North Ossetia, as well as 215 Russians (98 men and 

117 women) and 164 Ossetians (78 men and 86 

women) living in St. Petersburg. The age of the 

respondents ranged from 18 to 59. The total sample 

size was 768 respondents. The material was collected 

through a "snowball" method as well as through 

"simple random selection" of respondents, which 

allowed a wide variety of people from Vladikavkaz 

and St. Petersburg to be included in the sample. 

Representatives of the Ossetian ethnic group 

living in Vladikavkaz who took part in the survey are 

the "indigenous" population of the Republic of North 

Ossetia-Alania, who have historically lived on this 

territory for hundreds of years. Representatives of the 

Russian ethnic group in Vladikavkaz. Vladikavkaz, 

the conditional "minority" on this territory, consists 

of two categories: the first is those who were born and 

brought up in Vladikavkaz (92 persons: 48 men and 

44 women) due to the fact that their parents/ 

grandparents moved to the Republic of North Ossetia-

Alania during the Soviet period; the second is those 

who have lived on its territory for over 15 years (103 

persons: 49 men and 54 women).  

Representatives of the Ossetian and Russian 

ethnic groups of the city of St. The survey also 

included two categories of the population of St. 

Petersburg: the first group includes those who were 

born and raised in St. Petersburg (43 representatives 

of Ossetian ethnos: 21 men and 22 women; 137 

representatives of Russian ethnos: 65 men and 72 

women) and the second group includes those who 

have lived on its territory for over 15 years (121 

representatives of Ossetian ethnos: 57 men and 64 

women; 78 representatives of Russian ethnos: 33 men 

and 45 women).  

The empirical research was conducted using the 

following methods: 

1. Coping Behavior in Stress Situations (CISS)" 

technique developed by N. Endler, D. Parker (adapted 

by T.L. Kryukova), was used to determine emotional, 

cognitive and behavioral aspects of coping behavior; 

2. "Stress coping questionnaire (COPE)" 

developed by C. Carver, M. Scheyer and J. Weintraub 

(adapted by E.I. Rasskazova, T.O. Gordeeva and E.N. 

Osin), was used to identify predominant coping 

strategies;  

3. Projective method "Unfinished sentences" 

developed by Joseph M. Sachs (adapted by G.G. 

Rumyantsev) was used for studying a person's 

attitude towards difficult life situations and ways out 

of them; 

4. Method "Types of ethnic identity" developed 

and adapted by G.U. Soldatova, S.V. Ryzhova was 

used to study the peculiarities of ethnic identity and 

self-consciousness of the subjects;  

5. The "Meaning-Leaning Orientations" 

technique developed by J. Crumbo and L. Maholik 

(adapted by D.A. Leontiev) was used to identify 

meaningful beliefs and preferences; 

6. Author's questionnaire aimed at studying 

socio-demographic characteristics of the respondents. 

Mathematical processing of the data was 

performed using the following methods: analysis of 

mean values, content analysis, correlation, two-factor 

analysis of variance and factor method of 

mathematical statistics, using computer programs 

"SPSS v 21", "Statistica for windows v 10". 

3 RESEARCH RESULTS 

During the empirical research the following 

peculiarity was revealed: in situations where 

representatives of the Russian ethnic group resort to 

problem-oriented coping strategies (search for a 

solution, active actions to transform the situation, 

analysis and reflection on further behavior strategies, 

etc.), representatives of the Ossetian ethnic group use 

emotional-oriented coping strategies (focus on and 

expression of emotions, experiencing protest, 

indignation, confronting its consequences, etc.) and 

vice versa. Representatives of Russian and Ossetian 

ethnic groups, regardless of their sociocultural 

environment of residence, exhibit complementary 

coping strategies, while showing a high degree of 

tolerance and complimentarity toward each other.  

Representatives of the Russian ethnic group, 

despite their ethnic identity, uniqueness and cultural 

diversity, getting into a different socio-cultural 

environment of residence, show a high level, 

conditionally called by us, "national adaptation 

index", which is manifested in a variety of coping 

behavior strategies and is characterized 



simultaneously by preservation of their ethnic culture 

and acceptance of "otherness" of other cultures. This 

is confirmed by the fact that representatives of the 

Russian ethnic group who have lived in Vladikavkaz 

for a long time are often speakers of the Ossetian 

language, adhere to Ossetian national cuisine, 

observe the traditions and customs of Ossetian 

culture, reflected in the celebration of national 

holidays and the introduction of national rituals into 

everyday life.  

A similar trend is observed with the 

representatives of the Ossetian ethnic group. Having 

a unique ethno-cultural identity and entering another 

socio-cultural environment, they also demonstrate a 

high level of "national adaptation index", i.e. 

continuing to adhere to the customs of their culture, 

taking into account the customs of the socio-cultural 

environment in which they find themselves. In our 

study this is confirmed by the similarity of the 

indicators of coping-behavior strategies among 

representatives of the Ossetian and Russian ethnic 

groups living in St. Petersburg. Such a finding 

explains the absence of armed clashes and conflicts 

between the representatives of these two ethnic 

groups throughout history.   

The results of empirical research of cross-cultural 

features of coping behavior of representatives of 

Russian and Ossetian ethnic groups give us grounds 

for the introduction of the term "ethnocoping", under 

which we mean the behavior contributing to 

overcoming difficult life situations, expressed on 

behavioral, emotional, cognitive levels; conditioned 

by the sense-life orientations, ethnicity and socio-

cultural environment of residence. "Ethnocoping" 

should be considered comprehensively as a complex, 

multicomponent concept of stress coping behavior, 

which can be described by objective (ethnic group 

status, socio-cultural environment of residence) and 

subjective (meaning and life orientations, type of 

ethnic identity) characteristics of human life.   

4 DISCUSSION OF THE RESULTS 

The described scientific results allow us to draw a 

"portrait of ethnocoping" of representatives of 

Russian and Ossetian ethnic groups living in 

Vladikavkaz and St. Petersburg. 

"Portrait of ethnocoping" of the representatives of 

the Russian ethnic group of the city Vladikavkaz:  

- in the study of sense-life orientations: strive to 

set goals and achieve them, manage their lives and 

feel satisfaction from self-realization, characterized 

by a high level of life meaningfulness; 

- in the study of ethnic identity: tend to move away 

from their own ethnic group and search for stable 

socio-psychological niches not based on ethnic 

criteria; 

- in the analysis of coping-behavior strategies: 

control of emotions and restraint are characteristic, 

careful planning of actions and analysis of the arisen 

problem prevail. In a problem situation, problem-

oriented coping is used more often, which includes a 

high degree of self-control and the presence of faith 

in one's own resources. Thus, in a stressful situation 

are aimed at changing the prevailing problematic 

circumstances, by searching for useful information 

and taking active action to eliminate them.  

"Portrait of ethnocoping" of the representatives of 

the Russian ethnic group of the city St. Petersburg: 

- in the study of sense-life orientations: able to feel 

masters of their own lives, actively interested in 

different aspects of life and emotional richness of life, 

striving for a meaningful life; 

- in the study of ethnic identity: characterized by 

a blurring of ethnic identity, expressed in the 

uncertainty of ethnicity, irrelevance of ethnicity, 

capable of combining a positive attitude towards their 

own people with a positive attitude towards other 

peoples;  

- when analyzing coping behavior strategies: 

more often tend to avoid objective reality, "distract" 

from the existing problems in all possible ways. Are 

able in a difficult life situation to shift attention from 

the problem to something irrelevant to the current 

stressful situation, for example, striving to be in 

public, to engage in communication with them in 

order to cope with stressful situations. In this strategy 

are active, but activity is aimed not at the solution of 

the problem, but at the establishment and 

maintenance of social ties and relations. In the most 

destructive cases are able to plunge into addiction: 

alcoholism, drug addiction, gambling addiction, etc. 

"Portrait of ethno-coping" representatives of the 

Ossetian ethnic group of the city St. Petersburg: 

- in the study of sense-life orientations: boldly set 

goals in life and strive to achieve them as much as 

possible, get satisfaction from self-actualization; 

- in the study of ethnic identity: combine a 

positive attitude towards their own people with a 

positive attitude towards other peoples; 

- in the analysis of coping behavior strategies: a 

pronounced course of overcoming a stressful 

situation at the expense of rethinking the problem, 

finding information about it, and ways of solving it is 

characteristic. It allows in many cases to avoid 

unconsidered actions or impulsive actions, are 



inclined and to experience the big internal tension, 

anxiety, confusion, concentration on emotions. 

 "Portrait of ethnocoping" of representatives of 

the Ossetian ethnic group of the city Vladikavkaz: 

- in the study of sense-life orientations: a low 

degree of meaningfulness of life and lack of belief in 

the ability to control the events of one's own life, a 

tendency to fatalism; 

- in the study of ethnic identity: readiness to take 

any action in the name of perceived ethnic interests, 

denial of other peoples' right to use resources and 

social privileges, recognition of the priority of ethnic 

rights over human rights, justification of any victims 

in the struggle for the welfare of their people, belief 

in the superiority of their people, disapproval of inter-

ethnic marriage unions; 

- in the analysis of coping-behavior strategies: use 

various kinds of activity to distract from unpleasant 

thoughts related to the problem; may refuse to believe 

in what happened or try to abolish its reality; often 

seek support in God, faith, religion. Are characterized 

by a propensity to wallow in emotional distress over 

the stressful situation (tension, anxiety, confusion), 

focus on their shortcomings and inability to solve the 

problem. Are less inclined to address the social 

environment and expose deep feelings to the people 

around them.  

5 CONCLUSIONS 

The theoretical-methodological and empirical 

research showed the relevance and significance of the 

problem under study. The empirical facts confirmed 

the importance of taking into account the cross-

cultural factor in the studies of coping behavior. At 

the same time, the empirical data obtained confirmed 

the correctness of the hypothetical assumptions put 

forward (Afanasyeva, Gurieva, 2020).  

The main results and conclusions of this study can 

be used as a basis for the organization of socio-

psychological services in multicultural regions 

(socio-psychological support of the individual in 

crisis situations, educational programs of interethnic 

interaction) as well as for the development of training 

programs on ethnic and cross-cultural psychology, 

psychology of stress, psychology of interethnic 

relations and psychology of coping behavior (Maddi, 

Khoshaba, 1994).                      
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